PRECISION MEDICAL ELECTRONICS, LLC
3066 Elmendorf Lane, Kennesaw GA 30144

Local (770) 273-8434; Toll Free (888) 794-0694
Precisionmedicalelectronics.com

PME Makes a Difference

SHIPPING POLICY

Packaging

Items are secured with bubble wrap, packing paper, and suitable boxes for protection. Freight
items will be palletized, shrink-wrapped, and strapped for an additional fee. If your order arrives
damaged, please refuse the package or pallet upon delivery so that a claim can be filed with the
carrier.

Shipping and Local Pickup

Domestic Shipping within the Continental United States:

e Unless otherwise specified, all orders destined for locations within the continental USA
will be shipped via UPS or USPS.
Shipping costs are calculated by zip code at checkout. Certain items may include free or
fixed-rate shipping.
Freight quotes are available upon request, or customers may select Local Pickup and
arrange their own transportation and associated costs.
Precision Medical Electronics offers palletization services upon request. Current rates are
$175 for each standard pallet (48”x40”x607), $300 for each non-standard pallet, and $350
for each custom reinforced pallet. Crating services incur additional fees for materials and
labor. Please contact us for a quote to have these charges added to your
invoice.

e Freight shipments require a minimum of three business days for processing.

International Shipping or Shipping Outside the Continental United States:

All international small packages ship via USPS unless noted otherwise.
The dimensional weight limit for international small packages is 79”.
For international freight shipping options, please contact us directly.

Palletization services are available for buyer-arranged freight shipments upon request,
with the same rates as domestic palletization.

Orders shipped outside the continental USA may be subject to additional taxes, duties,
and other fees, for which Precision Medical Electronics, LLC is not responsible. No returns
or refunds are available for items denied entry due to such charges.

¢ We do not accept international FedEx labels or Bills of Lading.

Local Pickup:

e Orders not collected within 30 days may be considered abandoned.
e Small packages are processed within three business days.
e FedEx labels and freight bills of lading are not accepted.




